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As technology becomes more prevalent in every aspect 
of patient care, healthcare organizatons are looking 
for new ways to incorporate the best equipment as a 
tool to streamline operations and improve the patient 
experience.  

Enter the iPad:  This small, portable tablet device 
is making a big impact on healthcare organizations 
nationwide.  In fact, a 2011 poll of the Physicians 
Consulting Network estimated that 27% of physicians 
have already adopted the tablet culture – a figure that is 
expected to grow.   For those organizations looking to join 
the movement, leasing provides a viable alternative to 
buying the iPad with a few unique benefits.

How iPads Are Changing Healthcare
Use of the iPad in healthcare organizations extends well 
beyond just viewing, updating and managing electronic 
health records.  
[Check In] The tablet can be set up as a kiosk for patients 
and visitors to check in.  
[Quick Access] When mounted to a diagnostic machine 
such as an EKG, the iPad offers a quick information 
access point for doctors and technicians.  
[Physician Efficiency] To save time as they move from 
serving one patient to the next, doctors can read notes 
from the nursing station right on their tablet devices.

Patients Embrace the iPad, Too
Some organizations are putting iPads right into their 

patients’ hands.  
[Entertainment] The device offers a welcome distraction 
to recovering patients in need of entertainment with 
options ranging from games to e-books.   
[Patient Surveys] The Transitional Care Unit at Signature 
Healthcare Brockton Hospital uses an iPad app called 
‘Survey On The Spot’ to survey patients.  An iPad 
with a short survey used to measure satisfaction is 
handed to patients as they prepare to be discharged.  
The data collected from the survey provides real-time 
feedback and allows staff to respond to patient feedback 
immediately, resulting in improved patient satisfaction.

There’s an App for That
An increased percentage of doctors turning to the iPad 
means an influx of healthcare-focused apps.  From 
accessing research papers to displaying radiology 
imaging, the recent string of healthcare apps has 
impacted doctors, medical students and patients alike.
Consider the Blausen Human Atlas, an app that provides 
3D medical animations, a medical term glossary and  
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detailed still images all in one package, right at your 
fingertips.  When explaining a diagnosis to a patient, a 
doctor can use the app as a visual aid to help deliver the 
message with more clarity.

With its compact size, 10-hour battery life and reasonable 
price, the iPad is the market leader among tablets for 
many healthcare professionals.  If you are exploring the 
option of integrating tablet devices into your healthcare 
organization, consider leasing for your procurement 
strategy.  There are a number of reasons why leasing 
makes sense in a tablet acquisition:

Create a disciplined refresh cycle
Just one year after the release of the iPad 2, the third 
generation iPad was unveiled with an improved A5X chip, 
4G LTE network connectivity, and four times more pixels 
than its predecessor.  Technology is rapidly evolving – 
with new devices and upgrades being released almost 
every year.  Mobile technology is also susceptible to 
considerable wear and tear with everyday use and will 
likely need to be replaced after 2 – 3 years.  Rather than 
allowing equipment to become worn and outdated, or 
allowing old, owned technology to pile up in closets, 
a lease-based refresh program creates a disciplined 
process to refresh technology regularly. 

Control your assets with asset management tools  
With the use of tablets potentially extending hospital-
wide, it can be difficult to track and manage each 
piece of equipment.  Asset management tools simplify 
this task by containing all of the information in one 
centralized location with added search and reporting 
capabilities.  There are third-party enterprise software 
solutions that provide these tools, but they may come at 
an additional cost and may require the equipment to be 
entered manually.  Technology-savvy leasing companies 
like First American Healthcare Finance provide asset 
tracking tools as a part of your lease – at no extra cost, 
and without the need to manually input the equipment 
yourself.  

Leave remarketing equipment to the professionals    
Healthcare organizations are neither in the business 
of reselling old IT equipment, nor do they have the 
resources to do so; so they end up losing the residual 

value in the devices.  Lease-based refresh programs 
allow organizations to benefit from the remarketing 
capabilities of the leasing company by capturing all 
residual value up front, and by making lower payments 
over time.  Refresh programs also allow hospitals to 
return the equipment to the leasing company at lease 
end in conjunction with the delivery of new equipment.  
Be sure that your leasing company provides Department 
of Defense-level data wiping services for returned 
equipment, to ease any concerns over sensitive data.

Promote budget consistency
Lease-based refresh programs allow organizations to 
spread technology payments over a longer period of time, 
while still taking advantage of the residual investment a 
leasing company makes in the devices.  This strategy 
avoids a large cash outlay up front and creates a stable, 
predictable budget.  More importantly, a lease-based 
refresh program has the flexibility to match payments to 
cash flows and lease term to the equipment’s useful life.

Technology in healthcare will continue to expand its 
presence in the coming years, which will provide a real 
benefit for doctors and patients alike.  Indeed, healthcare 
organizations should embrace the opportunity to offer 
an improved patient experience through the use of 
new technology.  But it is crucial that organizations 
be strategic in how they implement and manage their 
technology resources, with the goal of having the most 
positive impact on the quality of care for patients.  In the 
case of a tablet acquisition, the right lease-based refresh 
program can provide the optimal framework to outfit your 
organization with the latest technology.

* 2011 Poll of the Physicians Consulting Network published by

Knowledge Networks
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